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EXPERIENCES:
• Director of Polytechnic Bintan Cakrawala
• Operational & Education Development Head of 

Bintan Resorts Foundation
• Bintan Cakrawala Polytechnic Lecturer
• Research & Business Development - Muncul Group 

Yogyakarta
• Accounting Department - Shangri-La Hotel Jakarta
• F & B Service Department - Borobudur 

Intercontinental Jakarta
1

EDUCATION:
• Doctoral Program in Tourism Study UGM -

Yogyakarta
• Tourism Magister STIPRAM - Yogyakarta
• Bachelor Degree in English Education Sarjanawiyata

Tamansiswa University - Yogyakarta



PERSONAL
INFORMATION

EDUCATION

@indahandesta
indahandesta0803@gmail.com

Wageningen University Research

Universitas Gadjah Mada

Master Leisure Tourism and
Environment

Tourism

2017 - 2019

2011 - 2015

SPEAKERS

WORK EXPERIENCE

Indah
A n d e s t a
L e c t u r e r

2020 - Present
Politeknik Bintan Cakrawala l Bintan
Lecturer

Introduction for tourism and hospitality 
Marine Tourism
Research Method for Tourism
Tourism Attraction
Tourism Destination

2020 - 2021

World Resources Institute Indonesia l Jakarta

Ecotourism Specialist

Develop the natural capital accounting InVEST tourism and recreation model along with
spatial and recreation model along with spatial team and develop narrative upon the
findings of the model in the report
Writing policy brief on tourism
Liaise with relevant stakeholder upon the work including World Bank 

2019 - 2020Researcher of Fisheries and Marine
Trends 

Conducting research on Marine Protected Area
Lead engagement with ministry and NGOs 
Writing for WRI's Blog Post for Ocean and Climate 
Participant of WRI creative writing training
Support Partnership to Strengthen Transparency to Co-Innovation
Secondary research on Marine Protected Area 

2019Intern

Second writer about marine trends 
Engagement with ministry and NGOs

World Resources Institute Indonesia l Jakarta

Speaker of European Workshop
in Algarve Portugal 
Speaker of Homestay in Tanjung
Pinang
Speaker of Responsible Tourism
Practices, in Bintan Regency 
Speaker of Tourism
Management Destination in
Tanjung Pinang
Speaker in International
Conference in Tanjung Pinang
Speaker in International
Conference in Lombok
Speaker of Tourism
Management Destination in
Bintan Regency

World Resources Institute Indonesia l Jakarta

2023 - Present

Politeknik Bintan Cakrawala l Bintan

Kepala Penelitian, Publikasi, Pengabdian
Masyarakat

+62 81218937041

Name: 
Indah Andesta, M.Sc

Address: 
Kavling Penataan Kartini 1 No. 55
Kota Batam

Personal contact:

Scopus ID : 5722655473
Sinta ID : 6753315

Jabatan Fungsional : Asisten Ahli



ACHIEVMENT

COURSE/TRAINING

Universitas Pendidikan Indonesia

English village, Kediri

Diseminasi Sistem
Penjaminan Mutu Internal
(SPMI) dan Lokakarya
Penyusunan Dokumen SPMI

English writing

2021

2016

INTEREST

Cooking

Travelling

Writing

Home and interior design

PROJECTS 

2018
The Sustainability Consumption of Fisheries
and Seafood in Algarve, Portugal

The Netherland - Portugal 

Primary research of tourism and fisheries in Algarve 
Collect data of fisheries in Algarve, Portugal 
Presenter of primary result of the sustainability consumption of fisheries and seafood
Analysing data with quantitative and qualitative research 

2014
Analysing of Burong Mandi Village as a Tourism Village on
an Empowerment Local Communities in East Belitung

East Belitung

Project leader of mapping and analysing tourism attraction becoming Burong Mandi
Tourism village in East Belitung 

-
-

PUBLICATIONS 

Dampak destinasi wisata Taman Satwa Kandi terhadap perekonomian
masyarakat lokal kawasan pasca tambang batubara, Sawah Lunto,
Sumatra Barat

Environmental psychology approach: understanding tourist's intention
to reducing food waste in Badung Regency

Implementasi Standar Homestay Kota Tanjungpinang

Assessment of coastal ecosystem services and its condition for policy
management plan in East Nusa Tenggara, Indonesia

Modelling of sustainability marine resources: case studi Sampan Tribe
in Riau Island

Analisis peran perempuan dalam memanfaatkan potensi lokal sebagai
alternatif usaha di Kampung Tanjung Talok Desa Teluk Sasah,
Kabupaten Bintan

The dynamics of tourism development: study case tourism attributes
in Penyengat Island

Full scholarship from
Indonesian government to
pursue a master degree at
Wageningen University
Research, the Netherland

BNSP
Guiding

2020

World Resources Istitute Indonesia
Creative writing traning

2020

Universitas Pendidikan Indonesia
IELTS

2016

Analisis siklus hidup pariwisata dalam pengembangan pariwisata
berkelanjutan di kawasan wisata Lembah Harau, Kabupaten Lima
Puluh Kota

Analysis of Tourist Interest in Event Club Activities in Teripang
Village, Riau Island, Indonesia

Universitas Pendidikan Indonesia
Pekerti

2021

Analisis Pengembangan Fasilitas Wisata di Kabupaten Bintan,
Kepulauan Riau

Analysis of Tourist Interest in Event Club Activities in Teripang
Village, Riau Island, Indonesia

Analisis Stretegi Pengembangan pada Bintan Inti Executive Village
dengan Mneggunakan Metode Analisis SWOT

2023
Masterplan of Tourism Destination in Tanjungpinang
Tanjungpinang, Riau Island

Primary research of tourism attraction
Collect data of tourism attraction
Presenter the report of masterplan tourism destination in Tanjungpinang
Writing masterplan of tourism destination in Tanjungpinang



P E N G A L A M A N  K E R J A

POLITEKNIK BINTAN CAKRAWALA

2022 - SEKARANG
DOSEN HOSPITALITY

SEKOLAH MENENGAH KEJURUAN NEGERI 1

BINTAN UTARA

2021 - 2022
GURU HOSPITALITY

GANESHA ARKATAMA VIDYA

2018 - 2019
INSTRUKTUR AVIASI & HOSPITALITY

Bidang Perjalanan Wisata, Laundry, Event Organizer & 

Kuliner

2013 - SEKARANG
ENTEREPRENEUR

P E N D I D I K A N

di Manajemen Pariwisata

Sekolah Tinggi Pariwisata Bandung

2015 - 2019
MAGISTER MANAJEMEN PARIWISATA

di Manajemen Pemasaran Pariwisata

Universitas Pendidikan Indonesia

2008 - 2014
SARJANA PARIWISATA

F I R M A N  W A H Y U  I L L A H I

0821 7135 8149 firmanwahyuillahi@gmail.com

P E L A T I H A N

P R O F I L

Tanggal Lahir : 25 November 1990

Alamat  : Jl. Bandara Baru  
    No. 91 RT.001/RW.002, 
   Tanjungpinang

Pelatihan Penulisan Karya Tulis Ilmiah 
Politeknik Cakrawala Bekerjasama 
dengan Pusat Studi Pariwisata 
Universitas Gajah Mada (2024)

Pelatihan Intelectual Property & 
Tourism Kepulauan Riau (2023)

Bimbingan Teknis Kekayaan Intelek-
tual oleh Kementerian Hukum dan 
Hak Asasi Manusia Wilayah Provinsi 
Kepulauan Riau (2023)



English
Communication

PUTRI FISTYANING ARMY

Contact

Soft Skill

Language

Phone

Email

Address

+62 812256-18881

putriarmy5@gmail.com

Kota Kapur Street,, Bintan
Beach International Resort
Area, Lagoi, Bintan Utara

Certified Public Speaker 

Leadership

Emotional Intelligence

About Me

Career Experience

Education

Enthusiastic Lecturer and Researcher in Tourism fields,
especially Wellness, Culture and Eco-Tourism with years of
specialization. Able to learn new tasks quickly and proficient in
growing key guest relationships. Represent establishment with
friendly, professional demeanor at all times.

Politeknik Bintan Cakrawala 2021-2023

Lecturer , Head of Cooperation and Public Relations

Ayola Tasneem Convention Hotel, Yogyakarta 2017-2018
Business Development Manager

Master Degree in Arts, Culture, and Tourism Management

Indonesian Institute of the Arts Yogyakarta 
        (2008-2013)

Creativity

Indonesian Institute of the Arts Yogyakarta 
       (2008-2013)

Bachelor Degree in Musicology

TOEFL score 503

Kaleidoscope of Java Tour Yogyakarta 2015-2017
Freelance Tour Guide 

Rumah Eyang Guest House Yogyakarta 2015-2017
Guest House Coordinator

Politeknik Bintan Cakrawala 2019-2021

Sahid Bintan Tourism Institute 2018-2019

Lecturer ,  Student Affairs Sub Coordinator

Lecturer ,  Academic and Student Affairs Coordinator

Politeknik Bintan Cakrawala 2019-now

Lecturer in Tour and Trav

https://www.linkedin.com/in/p
utri-fistyaning-army-5b7805124

LinkedIn

https://www.linkedin.com/in/putri-fistyaning-army-5b7805124
https://www.linkedin.com/in/putri-fistyaning-army-5b7805124


Organizations

Seminar & Tourism Advisor
Experience

Himpunan Pramuwisata Indonesia 2019-now
Member

Bintan Sustainable Tourism Forum 2019-now

Keynote Speaker : Pelatihan Pengelolaan Usaha
Homestay/Pondok Wisata, Dinas Kebudayaan dan
Pariwisata Kota Tanjung Pinang 20 – 22 September 2022

PUTRI FISTYANING ARMY

Member

Indonesian Tourism Lecturer ( ADI) Association 2020-
now
Member

Keynote Speaker : Pelatihan Pengelolaan Usaha
Homestay/Pondok Wisata, Dinas Kebudayaan dan
Pariwisata Kabupaten Bintan 23 - 25 Agustus 2022

Keynote Speaker : Peningkatan Kapasitas Sumber Daya
Manusia Pariwisata dan Ekonomi Kreatif Tingkat Lanjutan
(Pelatihan Pengelolaan Desa Wisata) , Dinas Pariwisata
Provinsi Kepulauan Riau 16 - 17 Desember 2021

Keynote Speaker and Homestay Advisor  :Pelatihan
Pengelolaan Homestay/ Pondok Wisata di Kepulauan
Riau,  Dinas Pariwisata Provinsi Kepulauan Riau 25-26
November 2021

Keynote Speaker : Pelatihan Tata Kelola Desa Wisata,
Dinas Kebudayaan dan Pariwisata Pemerintah Kabupaten
Bintan.29 September – 01 Oktober 2021

Keynote Speaker & Homestay Advisor  : Pelatihan
Manajemen Homestay, Dinas Kebudayaan dan Pariwisata
Pemerintah Kabupaten Bintan.15 - 17 September 2021

Keynote Speaker : Pelatihan Tata 8-Kelola, Bisnis dan
Pemasaran Daya Tarik Wisata 06 - 09 Juli 2021.
Keynote Speaker : Pelatihan Pengelolaan Usaha
Homestay/ Pondok Wisata, 23 - 25 Juni 2021

Keynote Speaker and Advisor  : Pelatihan Tata Kelola
Desa Wisata, Dinas Kebudayaan dan Pariwisata
Pemerintah Kabupaten Bintan, 29 September – 01
Oktober 2021

Keynote Speaker : Pelatihan Tata Kelola, Bisnis dan
Pemasaran Daya Tarik Wisata, 06 - 09 Juli 2021

Keynote Speaker : National Tourism Speaker , 27
November 2019



PUTRI FISTYANING ARMY

Research Publication

Books

ASEAN STANDAR HOMESTAY : Sebuah Implementasi di
Kota Tanjungpinang, PBC Press 2021 (ISBN : 978-623-
96226-1-9)

The Potential of Kampong Teripang as Wellness
Tourism Destination in Bintan Regency- INNOVATIVE :
Journal of Social Science Research, 2023

Strategy to Increase the Number of Tourist Visits in the
Bintan Resorts Lagoi Area, Riau Archipelago during the
Covid-19 Pandemic - NUSANTARA Journal , 2021

Development of  Tanjungpinang City Tourism as a
Tourist Attraction in the New Normal Era -DESTINESIA
Journal , 2020.

Marketing Strategy of Executive Village PT. Bintan
Industrial Estate Bintan Island-SOSAINS Journal, 2021



PENDIDIKAN

Aprilia
Nurcahyaning
Rahayu
DOSEN 
POLITEKNIK BINTAN CAKRAWALA

PELATIHAN

PENGALAMAN KERJA

UNIVERSITAS NEGERI SURABAYA 2015

Pendidikan Tata Boga

2024
Pelatihan Keamanan Pangan Siap Saji

AKADEMI KULINER OTTIMMO INTERNASIONAL

2018 - 2020
Dosen Seni Kuliner

POLITEKNIK NSC SURABAYA
2020 - 2022
DOSEN PASTRY PRODI D4 PENGELOLAAN PERHOTELAN

KEAHLIAN

April 1992

085733072890

aprilia@pbc.ac.id

Domisili Kawasan Wisata
Lagoi, Blok 813 No 2063,
Bintan Utara

Kuliner
Hygiene sanitasi
Nutrisi

UNIVERSITAS AIRLANGGA 2018
Ilmu Kesehatan Masyarakat 
Peminatan Gizi

2023
Pembinaan Teknis Penjamah Makanan

2019
Baking

POLITEKNIK BINTAN CAKRAWALA
2022- Sekarang
DOSEN PASTRY  PRODI D3 SENI KULINER



L E C T U R E R

ABOUT ME

I am an experienced Lecturer. My main
tasks are teaching, research, and
community service. I also have experience
in compiling accreditation documents,
managing internal quality assurance
systems, leading marketing activities, and
managing universities in the academic
field.

EDUCATION

S2 Pariwisata, Pascasarjana STP Trisakti (2014)
D4 Perhotelan, STP Trisakti (2011)

WORKING EXPERIENCE

Vice Director (2022-Now)
POLITEKNIK BINTAN CAKRAWALA

CONTACT

+62 8222 67 222 79

welly.braham@gmail.com

https://www.linkedin.com/in
/welli-braham-35289490/

Welli Braham K

Head of Marketing & Cooporation Division
(2021-2022)
POLITEKNIK BINTAN CAKRAWALA

Head of Hotel Management Study Program
(2020-2022)
POLITEKNIK BINTAN CAKRAWALA

Lecturer (2020-Now)
POLITEKNIK BINTAN CAKRAWALA

Lecturer & Sekprodi (2016-2019)
MATANA UNIVERSITY

Lecturer & Sekprodi (2014-2016)
BUNDA MULIA UNIVERSITY

Room Division (2011-2012)
TUNE HOTEL, JAKARTA

FB Service (2009-2010)
EASTIN HOTEL, MALAYSIA



TEACHING EXPERIENCE



Front Office Operation & Management
Housekeeping Operation & Management
Hotel Reservation
Restaurant Operation
Restaurant & Catering Management
Service Quality Management
Tourism Knowledge
Hospitality & Tourism Industry Perspective
Financial Management for Hospitality
Hotel Asset Management
Strategic Management for Hospitality
Research Methodology
Statistics for Hospitality

COMPUTER SKILL

Hotel Management System (VHP, Fidelio, Maxial)
Microsoft Office (word, ppt, excel)
Design (Canva)
Digital Marketing (Meta ads, Google Analytic, Google ads)

OTHERS

Jabatan Fungsional (Asisten Ahli)
Member of ADI (Asosiasi Dosen Indonesia)
Member of HMPPI (Himpunan Manajer Pelatihan Perhotelan
Indonesia)
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WORKSHOP PENINGKATAN TATA KELOLA BAGI PTS 

  DI LINGKUNGAN LLDIKTI WILAYAH X TAHUN 2022 
 

NO MATERI NARASUMBER JAM 

1 
Peningkatan Kinerja Program Studi 

Melalui CQI 
Dr. Ike Revita, M. Hum 4 

2 
Strategi Pengembangan Perguruan 

Tinggi Berkelanjutan 
Dr. Henmaidi, S.T., M. Eng. Sc 5 

3 
Penguatan Kelembagaan Perguruan 

Tinggi 
Dr. Frenadin Adegustra, S.H., MS 6 
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